
 
 

CERTIFICATE 

ZAD European Insurance Company 
Confirms hereby travel insurance guarantee No. 87 25 000 001PL, valid from 01.06.2025 until 31.05.2026 

Which covers the client’s repatriation costs, as well as reimbursement of package travel costs linked to travel arrangements borne by the 
clients 

granted to 

ONHOLIDAYS POLSKA SP. Z.O.O. 
Who is meeting requirements of the Act on package travels and linked travel arrangements dated 24th November 2017 (Journal of Law 

2017, pos.2361) 

The guaranteed objects are as follows: 
✓ Payment of the amount necessary for continuation of the package travel or repatriation costs, especially transport and 

accommodation, incl. also justified costs borne by the travelers in the case when the Applicant, contrary to his obligation, does not 
ensure continuation or repatriation 

✓ Refund of package travel costs or of each service paid to the trader facilitating linked travel arrangements where, for reasons related 
to the Applicant or persons acting on his behalf, the package travel or any service paid to the trader facilitating linked travel 
arrangements has not been or will not be executed 

✓ Partially refund of package travel costs corresponding to the part of the package travel or of each service paid to trader facilitating 
linked travel arrangements corresponding to the part of the service that has not been or will not be executed for reasons related to 
the Applicant or persons acting on his behalf 

The guarantee sum amounts to PLN 1,250,000.00  
(in words: one million two hundred fifty thousand zloty), hereinafter referred to as the "Guarantee Amount", which is the equivalent of EUR 292,959.60 (in 
words: two hundred ninety-two thousand nine hundred fifty-nine 60/100 euro) calculated at the average exchange rate announced by the National Bank of 

Poland for the first time in the year of granting the guarantee, i.e. on January 2, 2025 (EUR 1 = PLN 4.2668).  
The obligations of the Guarantor include the following types of activities performed by the Applicant: 
1) Organization of package travels on the territory of the European countries listed in the Annex to the Regulation and non-European 

countries with the use of air transport as part of charter transport, with the exception of organization of package travels on the territory 
of countries having a land border with the Republic of Poland, and in the case of the Russian Federation – within the Kalinigrad Oblast 
and on the territory of the Republic of Poland, if a transport service is provided 

2) Organization of package travels in the territory of non-European countries by means of transport other than air transport by charter 

3) Organization of package travels in the territory of non-European countries, if no transport service is provided 

4) Organization of package travels on the territory of the European countries listed in the Annex to the Regulation using a means of 
transport other than air transport as part of charter transport, excluding organization of package travels on the territory of countries 
having a land border with the Republic of Poland, and in the case of the Russian Federation – within the Kalinigrad Oblast, and on the 
territory of the Republic of Poland, if a transport service is provided 

5) Organization of package travels on the territory of the European countries listed in the Annex to the Regulation, if no transport service 
is provided, with the exception of the organization of tourist events in the territory of the countries having a land border with the 
Republic of Poland, and in the case of the Russian Federation – within the Kaliningrad Oblast, and on the territory of the Republic of 
Poland, if no transport service is provided 

6) Organization of package travels on the territory of countries having a land border with the Republic of Poland, and in the case of the 
Russian Federation – within the Kaliningrad Oblast, and on the territory of the Republic of Poland, if a transport service is provided 

7) Organization of package travels on the territory of countries having a land border with the Republic of Poland, and in the case of the 
Russian Federation – within the Kaliningrad Oblast and on the territory the Republic of Poland, if no transport service is provided 

Beneficiary of the Guarantee: 
Marshal of the Mazovian Voivodship 

Each Traveler who has entered into an agreement with ONHOLIDAYS POLSKA SP. Z.O.O during the Guaranteed period 

 

On behalf of ZAD European Insurance Company    Yordan Hristov, CEO 

Georgi Dormishev, CEO  

 

This Certificate does not constitute a basis for the Marshal of the Voivodship to make a claim. The basis for requesting payment due to the Guarantee is 
exclusively the original Guarantee or its copy confirmed by the entities who signed it. The Certificate is issued at the request of the Applicant and can be used 
only if the original Guarantee is delivered to the Marshal of Voivodship. 
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